
 90% 
of our customers rate our 
speed of response as 
Good or Very Good

 90% 
of our customers rate our 
quality of cleaning as 
Good or Very Good

100% 
of our customers rate 

the behaviour of our 
operatives as Good or 
Very Good

 85% 
of our customers rate our 
cost of work 
as Good or Very Good

 80% 
of our customers rate our 
project management 
as Good or Very Good

 80% 
of our customers rate  
our efficiency of 
communications as  
Good or Very Good

customer survey results

speed of response

Quality of cleaning

Behaviour of 
operatives on site

cost of work

project management

Efficiency of 
communications

100% 
of our customers rate our  
technical knowledge as  
Good or Very Good

technical knowledge

OneFifty provide a great service.  
We love the fact that someone is 
always there to answer a query,  
and the quality of work never 
disappoints.


